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Systems Security Expert Seen it All, Now on IT Knowledge Exchange

PORTLAND, Maine, February, 2008 — IT Knowledge Exchange is one of the leading sites for
IT professionals to exchange information and search out answers. When asked to participate in
IT Knowledge Exchanges’ blog that focuses on technical auditing issues and other regulatory

requirements, the answer was easy for Eigen Heald, consulting manager with Berry Dunn.

In Eigen’s two blogs, “What Makes a Good IT Auditor?” and “Security by Auditor: Don’t Make
Me Do It,” she discusses everything from the level of technical environments knowledge that IT

Auditors must have, to the three things an auditor will check when performing an IT audit.

“When | go out on exams to clients’ sites, | am often amazed that | find things in bad shape-
terminated users on systems, unpatched servers, holes in firewalls, etc... Why?” blogs Eigen. To
read more of Eigen’s blog, visit: http://itknowledgeexchange.techtarget.com/cisa-cissp.

Eigen Heald is a consulting manager for Berry, Dunn, McNeil & Parker’s Management and
Information Technology Consulting group. She holds over five IT certifications, has been a
systems engineer, network administrator, web mistress, and has managed firewalls and intrusion
detection systems for over ten years. Last year she traveled to fifteen states to perform various IT

audits.

Berry, Dunn, McNeil & Parker is the largest certified public accounting and management
consulting firm in Northern New England. Founded in 1974, Berry Dunn has approximately 175
employees in three offices in Maine and New Hampshire providing business clients with a wide

range of attest, tax, information technology and consulting services.
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